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CANCER NEWS LINK
South West

Working together to provide  
quality cancer care close to home

We are pleased to share with you - our colleagues, 
partners and stakeholders - the new and 
improved South West Regional Cancer Program 
website.

“We are thrilled to have the opportunity to launch 
our new and dynamic website, which will greatly 
benefit patients and their families,” says Neil 
Johnson, Regional Vice President. Over 5,700 new 
cancer cases will be diagnosed in the South West 
region this year.  The new website was built with 
these individuals in mind, focusing on delivering 
content and information to help support them 
through their cancer journey.  

The site boasts a new design, layout and updated 
content, and provides patients and caregivers 
with an easy to navigate and interesting 
showcase of what is happening in the South West 

south west regional 
cancer program

in partnership with
cancer care ontario

Contact Us: swrcpcommunications@lhsc.on.ca
www.southwestcancer.ca
746 Baseline Road East, Suite 303
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Follow us: 
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(Drumroll...) Introducing our
New Regional Website 
www.southwestcancer.ca

New Symptom 
Management 
Guides-to-
Practice 

Campaign Promotes Care 
Close to Home

The holiday season is a 
time to reflect on the 
cherished and important 
things in life. It is also a 
time to reflect on what we 
have learned throughout 
the year, and what we 
hope to achieve in the 
year to come. When I think about 2012, I think 
about change and growth, both in the size and 
scope of our regional cancer program, and also 
in the relationships we have developed. We have 
garnered new ways of interacting and working 
together to ensure a better cancer system in the 
South West.

If you haven’t checked out our new regional 
website, take a look. The site provides us with the 
opportunity to promote our activities in the South 
West. I encourage you to share your stories with us, 
so that we can profile your achievements relating 
to cancer care. 

The chemotherapy programs in both Wingham and 
Stratford recently celebrated 10 year milestones 
in working with us to deliver care close to home 
for cancer patients.  Congratulations to everyone 
involved!

I would like to welcome Dr. Jan Owen as our new 
Regional Primary Care Lead. In her new role, Dr. 
Owen will support primary care engagement 
and collaboration across all aspects of the cancer 
journey. Learn more about Dr. Owen in our next 
newsletter. 

None of our achievements would be possible 
without your support and passion for cancer care. 
Together, we are building the best cancer system 
in the world and making a difference in the lives of 
cancer patients across our region. I wish you all the 
best and look forward to continued success in 2013.

MESSAGE FROM THE 
DIRECTOR Brenda Fleming, Director
South West Regional Cancer Program

John Wensley was diagnosed with an aggressive 
form of prostate cancer at the age of 54. 
“Everything happened really quickly after that,” 
recalls John. Because he and his wife Suzie live in 
Clarksburg, Ontario, John was referred to a cancer 
surgeon located nearby in Owen Sound. “We are 
very fortunate that our local hospital was able to 
look after John’s needs before, during and after 
his surgery,” says Suzie. “The ability to have cancer 
surgery close to home was important for us.”

To improve the patient experience, the South 
West Regional Cancer Program has launched 
a marketing campaign to promote cancer care 
close to home. 

The initiative has stemmed from the Cancer 
Surgery Wait Time Improvement Project, funded 
by the South West LHIN. The project has identified 
several solutions to improve prostate cancer wait 
times in our region, and preliminary results 
are extremely promising. Our region has met 
provincial targets for eight consecutive months! 

The “Cancer Surgery Close to Home” campaign 
will target patients (and the general public) 
and will encourage them to ask their doctor 
about their cancer surgery options. Posters 
are displayed in healthcare settings across the 
region and advertisements will appear in various 
community newspapers. The campaign will 
focus on the patient experience and will share 
the personal stories of individuals in our region, 

Cancer Care Ontario recently launched four new 
Symptom Management Guides-to-Practice 
(SMGs) to help healthcare professionals assess 
and appropriately manage a patient’s cancer-
related symptoms. 

Building on the successes of the first six, Cancer 
Care Ontario has released SMGs for Loss of 
Appetite, Bowel Care, and Oral Care along 
with accompanying two-page Algorithms 
and condensed Pocket Guides for each. We are 
also endorsing the newly published Fatigue 
guideline and algorithm developed by Canadian 
Partnership Against Cancer. These SMGs are 
a follow up to the Pain, Nausea & Vomiting, 
Anxiety, Depression, Delirium and Dyspnea 
Guides originally launched in 2010.

The SMGs are clinical tools designed to assist 
healthcare practitioners with the assessment 
and pharmacological and non-pharmacological 
management of a patients’ symptoms more 
effectively, regardless of where they are in 
their cancer journey.  All the Guides have been 
through a rigorous interdisciplinary development 
and review process.  They represent current 
evidence and best practice and replace previously 
published guidelines distributed through CCO.

Download and print the guides:  https://www.
cancercare.on.ca/toolbox/symptools/

Download the Symptom Management Mobile 
App:  http://www.cancercare.on.ca/applibrary

View a video highlighting how patient care 
is improved through Optimal Symptom 
Management: http://www.cancercare.on.ca/
ocs/qpi/ocsmc/

like John, who had cancer surgery in their own 
community, and the benefits they experienced by 
doing so. 

Some of the benefits of cancer surgery close to 
home include:  
 
• Support system nearby (families and friends) 
• Elimination of financial and emotional stressors 
   due to travel 
• Reduction in wait time for surgery 

For patients like John, having cancer surgery 
close to home means being able to carry on with 
life in the best way possible. “My wife and I run 
our own business, which carries on whether you 
are sick or not,” says John. “Having my cancer 
surgery close to home in Owen Sound meant that 
my wife could take care of the business in the 
morning and then spend the afternoon with me 
at the hospital.” 

“I encourage patients to ask their doctor about 
cancer surgery options close to home,” says Dr. 
Stephen Pautler, Regional Surgical Oncology 
Lead for the South West region. “The benefit of 
having skilled surgeons throughout the region 
brings expert care into smaller communities.” 

Meet John and Suzie, and other cancer 
survivors from across our region and learn 
why they chose to have cancer surgery close 
to home: www.southwestcancer.ca.

region. The new site will provide the opportunity 
to share stories – stories of hope, success and 
triumph.   

Resource Central

There’s an entire section of the site that was 
built especially for you. A link for healthcare 
providers located in the top navigation bar 
leads to frequently used resources, including 
referral forms, treatment guidelines and patient 
handouts.  Plus, the site was built using leading-
edge “responsive design” that automatically 
resizes text and changes the navigation for better 
usability on different sized screens, including 
desktop monitors, cell and smart phones and 
tablets.  Wherever you may be, you will have 
access to resources to assist you with the role you 
play in our cancer system.  Click here to sign up. 

Is there something missing? Let 
us know so we can ensure the 
most relevant, useful content.

What’s new with you? 

The new site provides an 
opportunity to feature stories 
from across the region. We 
invite you to share your news 
and stories with us.  Email: 
swrcpcommunications@lhsc.
on.ca.  We look forward to 
sharing your story with our 
network of providers in the 
South West.
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South West

Multidisciplinary Cancer Conferences (MCCs) 
are regularly scheduled meetings that include 
clinicians from a variety of healthcare disciplines 
who discuss the diagnosis and treatment of 
individual cancer patients. Historically called 
‘Tumour Boards’, MCCs provide a broad spectrum 
of care consultation across various Disease Site 
Teams in the SW region. Clinician disciplines 
include but are not limited to: surgical oncology, 
medical oncology, radiation oncology, surgical 
pathology, diagnostic imaging, nursing, 
pharmacists, palliative care, social work and 
administration.

Benefits of MCCs:

• patient more likely to receive evidence-based       
care and all treatment options considered 

• serve as a mechanism for peer review 
(quality assurance) of pathology 
reports and diagnostic images 

• foster development of a multidisciplinary 
team culture across disciplines 

• build care teams and communities of 
practice to help decrease clinical isolation 

• encourage regional hospital partnerships 

• provided by videoconferencing to support 
expertise to be shared between hospitals

Last year, the SW region received funding 
from Cancer Care Ontario (CCO) for a project 
improvement initiative to review current 
MCCs practices using two main Disease Site 

As we approach the end of 2012, I’d like 
to update cancer surgeons and colleagues 
within the South West region on a number 
of initiatives within the South West Regional 
Cancer Program (SWRCP); some initiatives 
are focused locally and others stem from 
Cancer Care Ontario (CCO) and are provincial.

First, CCO has rolled out a guideline on 
the resection of liver metastases from 
colorectal cancer.  This guideline is available 
on the CCO website. A regional webcast 
and implementation discussion took place 
on November 14th with multidisciplinary 
participants from across the region.  Further 
information about the SWRCP strategy will 
be forthcoming in the near future.  Another 
educational event for the imaging of rectal 
cancers was led by Dr. Don Taves on October 
24th.  This was a very informative session for 
participants.

The Breast Care Clinic located at St. Joseph’s 
Health Care London has dramatically 
improved diagnostic wait times for patients 
within the region. The multidisciplinary 
approach to diagnosis and subsequent 

Teams as a pilot. Starting locally and working 
toward regional engagement, the project goal 
is to improve existing systems and practices 
to help standardize process of regional MCCs. 
When completed, the project will share 
recommendations for the organization of 
MCCs, providing access for physicians to MCCs, 
suggested technology for quality image display, 
and improved patient case referral methods. 

CCO has set provincial MCC targets for Disease Site 
Teams, based on evidence that shows improved 
patient treatment outcomes and increased 
survival rates. They provide tools to help 
hospital staff start up or improve MCCs at their 
centres. Tools include how to conduct productive 
meetings, create agendas, tips for effective 
communication between team members, 
tracking cases and more. The MCCs resources 
page on CCO’s website provides information and 
tools to help hospitals set up and maintain MCCs.  

As research continues to provide clinicians with 
more options to treat and cure cancer, MCCs 
can help expand the quality of care available 
for cancer patients. By having their diagnosis 
and treatment reviewed by a team of clinicians 
with various expertise, patients become better 
informed about their treatment options. 

For more information about this project or how 
you can join an MCC for the benefit of your 
patients, please contact Jane Montgomery at 
519-685-8600, ext. 55259, or go to: https://www.
cancercare.on.ca/pcs/treatment/multiconfers/

treatment has been enhanced with a Nurse 
Navigator involved in the program. Further, 
the transfer of care for “well breast cancer 
survivors” back to primary care physicians 
is another part of the regional plan that has 
been successfully launched. Survivorship is a 
major priority for the SWRCP and CCO.

With respect to wait times, great progress 
has been made. The SWRCP is no longer last 
in the province for surgical oncology wait 
time metrics. This improvement is due to 
the hard work of surgeons, their assistants, 
and hospital administration and benefits our 
patients.  I’d like to add my personal thanks.  
Data quality remains a priority for the SWRCP 
and priority coding tools for specific disease 
sites have been reviewed by local experts. I 
hope to distribute these to cancer surgeons 
within the region in the near future.

If you have any comments or questions, 
please don’t hesitate to contact me.

Stephen Pautler, MD FRCSC 
Surgical Oncology Lead, South West 
Regional Cancer Program

PROFILE:  Regional Program Specialist
Jane Montgomery

Multidisciplinary Cancer Conferences 
Improvement Initiative 

It’s Time to Screen Ontario!

Jane Montgomery joined the South West Regional Cancer Program in June 2011. 
Drawing from a healthcare background in respiratory therapy, acute inpatient care 
and community care, plus time spent in community and academic hospitals, she 
brings diverse clinical and change management experience to the cancer program.  
As a Program Specialist, Jane works in partnership with regional physician leads to 
facilitate system-wide improvements in patient cancer care.  She has helped lead 
improvement projects such as Multidisciplinary Cancer Conferences, Diagnostic 
Assessment Program for colorectal cancer and Imaging and Synoptic Pathology 
reporting.   “Joining the South West Regional Cancer Program has been very exciting. It is 
a wonderful opportunity to be involved in cancer care management improvements and 
positive system changes for cancer patients. I have the privilege of working alongside 
many dedicated, caring and expert physicians, nurses, pharmacists, social workers and 
leaders to help provide the best support for people during their cancer journey.” 

Contact Jane at:  
519-685-8600, ext. 55259 or 

jane.montgomery@ 
lhsc.on.ca

CANCER NEWS LINK
What’s New in 
Surgical Oncology?

In early November, Cancer Care Ontario launched Time 
to Screen, a call to action for at least 100,000 additional 
residents across Ontario to screen for breast, cervical and 
colorectal cancer over the next six months.

Time to Screen aims to get Ontarians to talk to their family 
and friends about getting screened, as cancer screening 
will help save countless lives by enabling earlier diagnosis 
and treatment. Included in the initiative are creative 
e-cards about cancer screening that Ontarians can share 
with their loved ones. 

Time to Screen specifically encourages average risk men and women 50 to 74 years of age to screen for colorectal 
cancer every two years using the Fecal Occult Blood Test (FOBT), women 50 to 74 years of age to screen for breast 
cancer every two years with mammography and women 21 to 70 years to screen for cervical cancer every three years 
with a Pap test.

In the South West LHIN region, screening rates are above the provincial average for colorectal cancer, and in line with 
the provincial average for breast and cervical cancer. “There is strong evidence that screening for colorectal, breast 
and cervical cancers can reduce mortality,” said Neil Johnson, Regional Vice President for the South West region. 
“That’s why CCO has launched this call to action to encourage all Ontarians to get screened regularly.”

While recent data show the percentage of people screening in Ontario for breast cancer is 67 percent and cervical 
cancer is 72 percent, screening for colorectal cancer with FOBT is significantly lower at 27 percent. Time to Screen aims 
to increase screening rates for all three types of cancer by one percent by March 2013, which is an overall increase of 
100,000 additional Ontarians getting screened.

Click here to send a friend or family member an e-card.  Working together, we can all be lifesavers. 
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