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As of March 31, 2010, the South West LHIN 
reported the longest waits for cancer surgery in 
the province, a trend which has continued for 
much of the last two years. In response to the 
wait time statistics, the South West LHIN funded 
the Cancer Surgery Improvement Project. The 
goal of the project is to improve cancer surgery 
wait times across the LHIN, starting with prostate 
cancer.

The steering committee has identified several 
potential solutions to reduce wait times. The 
committee is pursuing the implementation of 
Prostate Diagnostic Assessment Programs (DAPs) 
across the region to concentrate and coordinate 
diagnostic services, as well as provide information 
and support to patients throughout the process.

The committee is currently piloting a checklist 

which includes priority selection criteria to 
improve the quality of regional data required by 
CCO. The checklist will help physicians and office 
staff by ensuring data elements are collected and 
entered into the Wait Time Information System 
(WTIS) accurately. If successful, this checklist 
will become standard practice in conjunction 
with the expected release of CCO prostate cancer 
assessment guidelines. 

This project may result in the redistribution of 
cancer surgeries to other communities in the 
South West LHIN and neighbouring LHINs.  This 
enables surgery closer to the communities in 
which patients reside and reduces the burden of 
volumes currently faced by hospitals in London.  
Lessons learned from this project will be used 
to improve access to cancer surgery for other 
disease sites as well.

south west regional 
cancer program

in partnership with
cancer care ontario

Contact Us:

Pharmacist Role Expands to 
Include Smoking Cessation

Dr. Brian Yan has been appointed the Regional 
Endoscopy Lead for the South West region.

This newly developed role will be responsible for 
developing and optimizing endoscopy access for 
screening and therapy in the region. “My goal is to 
work collaboratively with community endoscopy 
and family practice colleagues  to increase public 
awareness of colon cancer and the availability of 
screening methods,” says Dr. Yan. 

Dr. Yan graduated from the University of 
Calgary, and completed his Internal Medicine 
training at Western.  He returned to Calgary 
for his Gastroenterology Fellowship and then 
did an lCIHR Clinical Fellowship in Advanced/
Interventional Endoscopy and GI Oncology at 
Stanford University in California. In December, 
he was appointed Citywide Medical Cirector of 
Endoscocpy for LHSC and St. Joseph’s Hospital.

“Our main priority 
is to ensure that 
colonoscopies performed 
in our region are high 
quality, safe and 
delivered in a timely 
manner.”

When asked what success in this new role looks like 
to him, Dr. Yan offers several metrics which include: 
  •   Increasing colon cancer screening
  •   Reducing colonoscopy screening 
      wait times
  •   Disseminating best practice guidelines
“Ultimately, the long term success of our program 
includes reducing mortality rates as well as the 
overall incidence of colon cancer.”

Contact Dr. Yan at: 519-685-8600, ext. 53563
or:  brian.yan@lhsc.on.ca

The South West Regional Cancer Program 
recently completed the 2012 – 2016 Strategic 
Plan “Improving the Cancer Journey through 
Engaging Community Partnerships.”

The plan reinforces the vision and guiding 
principles of the South West Regional Cancer 
Program, and identifies long-term goals to 
provide a comprehensive regional cancer system 
that serves all people living in the South West 
region.

The Strategic Plan outlines key strategies that 
will be the main focus over the next four years.   
The strategies emphasize cancer control from 
the perspective of the patient. (For example, 
providing individuals with the knowledge they 
need to make informed decisions affecting their 
care.) The strategies also provide necessary 
resources for patients to effectively manage their 
care.

Over the next four years, the South West Regional 
Cancer Program will focus on: 

  •  Improving the value of the South 
              West region’s cancer system
 • Engaging primary care
 • Reducing cancer incidence
 • Improving patient outcomes
 • Improving the patient experience

For detailed information about how these 
priorities will be achieved and how we will 
measure our success in accomplishing what 
we set out to do, download a full version of the 
plan at:  http://www.sw-rcp.on.ca/localmatters/
resources/ 
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Farewell Message 
Brian Orr,
Regional Vice President, SWRCP

swrcpcommunications@lhsc.on.ca 
www.sw-rcp.on.ca
746 Baseline Road East, Suite 303   
London, ON N6C 5Z2
519-685-8615

In mid-January, I announced 
that I will be leaving the 
role of Vice President for 
the South West Regional 
Cancer Program and 
London Health Sciences 
Centre at the end of March.  

I want to thank everyone for the kind comments 
and wishes that I have received from across the 
region. I have had the privilege of being the 
Regional Vice President for the last five years, 
a period of challenges as well as opportunities.

The South West Regional Cancer Program has 
become much stronger and more sophisticated 
over this period.  Through the work of our partner 
organizations, there has been a significant 
improvement in providing cancer care closer 
to home, improving the quality of cancer 
services provided and expanding cancer care 
services at a number of sites across the region.  
 
I want to thank everyone across the region for 
the support that you have provided toward our 
collective effort to provide more accessible high 
quality care to cancer patients and their families.

Editor’s Note: The SWRCP thanks Brian for 
his leadership and wishes him well in his 
future endeavors. 
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New Regional 
Endoscopy Lead Appointed

A highlight of this program includes access to 
Smoking Cessation Prescription Aids such as 
ChampixR (Varenecline) and ZybanR (Bupropion 
SR) for ODB recipients.

“Non-eligible clients may be covered by Extended 
Health Benefits for similar smoking cessation 
support and aids - which they too can access 
through a trained Pharmacist,” says Yemi Alade, 
Staff Pharmacist at the LHSC Prescription Centre.

For more information visit:  
http://www.opatoday.com  or:
http://www.health.gov.on.ca/en/pro/programs/
drugs/smoking/ 

The Pharmacy Smoking Cessation Program, 
funded by the Ministry of Health since September 
2011, recognizes pharmacists as valuable 
supports for eligible clients.

Since September, Pharmacists across Ontario 
are being trained to provide smoking cessation 
services for Ontario Drug Benefit (ODB) recipients. 

Available through the Ontario Pharmacists’ 
Association, the Canadian Pharmacists’ 
Association, and the Centre for Addiction and 
Mental Health, training emphasizes adoption of 
the Smoking Cessation Algorithm (Five ‘A’s:  Ask, 
Advise, Assess, Assist, Arrange).

Dr. Brian Yan

Follow us: @sw_cancer

Regional Project Addresses 
Prostate Surgery Wait Times
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PROFILE:   Co-Chair, 
South West Regional Primary Care Network

Family physicians and nurse practitioners play a 
critical role in cancer screening and throughout 
the cancer journey. It is important that the voice 
of primary care be heard in the cancer system and 
the voice of the cancer system be heard in family 
practice.

The engagement of primary care across the cancer 
care continuum was identified in CCO’s Ontario 
Cancer Plan 2008-2011 as a means to engage 
physicians in reducing the incidence of cancer 
and improving care.  As part of this strategy, CCO 
appointed Regional Primary Care Leads to form 
the Primary Care and Cancer Network.  

Three years later, the South West Primary Care 
Network was established under the co-direction 
of Dr. Rob Annis and Dr. Gordon Schacter.  The 
Network, made up of eight family physicians 
and two nurse practitioners, attempts to bring 
primary care physicians into the fold regarding 
regional health planning, and encourages family 
physicians to be a part of CCO’s goal of improving 
and streamlining patient care. “In my opinion, 
regional health care planning will be better if 
front line health care providers are engaged from 
the beginning,” says Annis.  “Many organizations 
see the value in this approach, which is why the 
Network is supported by the Ontario Medical 
Association, Ontario College of Family Physicians 
and the South West LHIN.”

The LRCP “Fever Card” initiative was 
developed several years ago to provide 
patients undergoing chemotherapy with 
instructions on how to assess temperature 
and when to seek treatment if they 
develop a fever.  Patients are encouraged 
to present the card to Emergency Room 
staff upon triage/registration. 

Internists and GP oncologists working 
at satellite facilities in the region have 
been trained to deal with immediate 
complications of treatment and 
supportive care. In an effort to minimize 
serious delayed complications of systemic 
therapy other educational efforts have 
been expanded to include emergency 
departments and physicians that are 
involved in the care of cancer patients in 
the region.

In addition to febrile neutropenia, other 
potentially life threatening complications 
could include chest pain and severe 
diarrhea. Communication of these changes 

The Network meets monthly to plan regional 
initiatives, share challenges and successes, and 
discuss approaches to improving the integration 
and engagement of primary care in the cancer 
system.

Dr. Schacter and Dr. Annis support a structured 
approach to primary care engagement and 
hope to tackle issues related to both the South 
West Regional Cancer Program as well as the 
regional diabetes initiative.  “It is my hope 
that the Network will facilitate a cultural shift 
from reactive acute care to planned proactive 
care,” says Schacter. “In the context of quality 
improvement, our combined efforts will help 
to increase the adoption of guidelines, best 
practices and innovations in cancer and diabetes 
care.”

CCO encourages primary care physicians in the 
region to become involved and support the 
work of the South West Primary Care Network.  
“Together, we can improve cancer outcomes and 
ensure that patients receive the best quality care 
every step of the way.”

If you are interested in participating in the South 
West Primary Care Network’s email discussion 
group, email Dr. Schacter or Dr. Annis at:

gschacter@me.com  or  robannis@me.com

(letter and poster) was recently sent to 
hospitals in the region. We encourage you 
to look for the poster in your local ER.

It is critical that every patient with cancer 
who visits an Emergency Room be asked 
whether they are receiving Systemic 
Therapy (Chemotherapy or Biological 
Therapy). LRCP should be notified of all 
instances of potentially life-threatening 
complications.

Contact: Ted Vandenberg, Physician Lead, 
South West Regional Systemic Therapy 
Program at:  ted.vandenberg@lhsc.on.ca
or: 519-685-8600, ext. 58640 

Network Ensures 
Better Cancer Services 
Every Step of the Way

DO YOU KNOW ABOUT 
THE LRCP FEVER CARD?

OHL Gets Offensive 
With Colorectal Cancer 

Rob Annis, MD, CCFP

Dr. Gordon Schacter accepted the role of Primary Care Lead for the South West Diabetes Regional Coordination Centre 
in April of 2010.  He is an Adjunct Professor in Family Medicine at the Schulich School of Medicine & Dentistry at The 
University of Western Ontario and is a member of Western’s Advisory Committee 
on Continuing Medical Education. 

A graduate of The University of Western Ontario, Dr. Schacter completed his 
Doctorate of Medicine in 1993 and residency training in Family Medicine in 1995.  
He has been practicing Family Medicine in London ever since.  Dr. Schacter is 
actively involved in Continuing Medical Education development and facilitation 
as well as various clinical research initiatives.

As Co-Chair of the South West Primary Care Network, Dr. Schacter hopes to break 
down the “silos” that exist in many traditional healthcare systems.  “By working 
together to promote primary care engagement, we can simplify the multiple silos 
of networks and unify primary care throughout the region.”

Contact Dr. Schacter at:
gschacter@me.com
or 519-641-5884

PROFILE:  Co-Chair, 
South West Regional Primary Care Network
Gordon Schacter MD, CCFP

Dr. Rob Annis has been a general practitioner in Listowel, Ontario providing comprehensive family practice, obstetrics 
and emergency room services for the past 17 years.  

Dr. Annis recently accepted the role of Primary Care Lead for the South West Local 
Health Integration Network (SW LHIN). 

In his new role, Dr. Annis plans to engage primary care in the spectrum of regional 
health planning, including cancer care.  In addition to his busy practice, Dr. Annis 
co-chairs the South West LHIN Health System Leadership Council and chairs the 
North Perth Family Health Team.

Dr. Annis was recently presented with an Award of Excellence from the Ontario 
College of Family Physicians (OCFP) for his leadership and commitment to 
cooperation and collaboration.  You can find Dr. Annis “socially engaged” through 
his Twitter feeds: @ListowelHealth @SWPCN.

Contact Dr. Annis at:
robannis@me.com 
or 519-291-2721

With their support, the SWRCP hopes to 
encourage men and women age 50 and 
older to get screened for colorectal cancer.

Currently, only about 30% of eligible 
men and women living in the South West 
region are using CCC FOBT kits. The goal is 
to increase participation to 40% by 2013.

The SWRCP, Public Health and the 
Canadian Cancer Society will collectively 
promote the CCC program at March games. 

In the South West region, team 
members of the Owen Sound Attack 
and the London Knights will wear the 
ColonCancerCheck (CCC) crest on their 
team jerseys during the month of March. 
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